
 
 
 

 Collaboration and Satisfaction about Care Decisions (CSACD) 
 
 Team Code: _____   Evaluator Code: _____   Date: ______  Time: _____ 
 
 
 These questions are related to a decision to transfer a patient.  Please circle the number that best represents your 

judgment about the team process and the decision. 
 
 
 
1. Team members planned together to make the decision about care for this patient. 
  1   2  3   4  5  6                 7 
   Strongly disagree                                                                   Strongly agree 
               
2.  Open communication among team members took place as the decision was made for this patient. 
  1  2  3  4  5  6         7 
   Strongly disagree                                                                                           Strongly agree  
              
3. Decision-making responsibilities for this patient were shared among team members. 
  1  2  3  4  5  6         7 
   Strongly disagree                   Strongly agree 
 
4. Team members cooperated in making the decision. 
  1  2  3  4  5  6         7 
   Strongly disagree                                                                  Strongly agree 
 
5. In making the decision, all team members’ concerns about this patient's need were considered. 
  1  2  3  4  5  6         7 
   Strongly disagree                                                                  Strongly agree 
 
6. Decision-making for this patient was coordinated among team members. 
  1  2  3  4  5  6         7 
   Strongly disagree                                                                  Strongly agree 
 
7. How much collaboration among team members occurred in making the decision for this patient? 
  1  2  3  4  5  6         7 
          No                                                                          Complete 
   Collaboration                                                                                           Collaboration  
             
8. How satisfied are you with the way the decision was made for this patient,  that is with the decision-making 
 process, not necessarily with the decision itself? 
     1  2  3  4  5  6         7 
     Not Satisfied                                                                         Very Satisfied 
          
9. How satisfied were you with the decision made for this patient? 
  1  2  3  4  5  6         7 
     Not Satisfied                                                                         Very Satisfied 
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