Setting up Voicemail mailbox in Outlook 2010

1. Open Outlook 2010 and select the File tab at the top of the screen:
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2. Click the Add Account button
3. Select “Manually configure server settings or additional server types” and click Next:
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Auto Account Setup
Connect to other server types.

) E-mail Account

Your Mame: | |

Example: Ellen Adams

E-mail Address: | |

Example: ellen@contoso.com

Password: | |

Retvpe Password: | |

Type the password your Internet service provider has given vou,

() Text Messaging (SM5)

Manually configure server settings or additional server types
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4. Select “Internet E-mail” and click Next:
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Choose Service

Connect to POP or IMAP server to send and receive e-mail messages.

(7) Microsoft Exchange or compatible service
Connect and access e-mail messages, calendar, contacts, faxes and voice mail messages.
() Text Messaging (SMS)
Connect to a mobile messaging service,
) Other
Connect to a server type shown below.
Fax Mail Transport
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5. Enter the following information and then click Next:

Your Name — enter your name

Email Address — enter your TAMHSC email address

Account Type — click on the drop down menu and select IMAP
Incoming mail server — voicemail.voip.tamhsc.edu

Outgoing mail server — smtp-relay.tamhsc.edu

User Name — enter your TAMHSC username

Password — enter your TAMHSC password

Check the box for Remember password
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Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: Your Name After filing out the information on this screen, we
recommend you test your account by dicking the button

E-mail Address: username @tamhsc.edu below. (Requires network connection)

Server Information
[ Test Account Settings ...

Account Type: IMAP E

. - . | Test Account Settings by dicking the Mext button
Incoming mail server: voicemail. voip. tamhsc.edu - £l g

Outgoing mail server (SMTP): | smip-relay, tamhsc.edu
Logon Information
User Mame: Username

Password: [E—

Remember password

["]Reguire logen using Secure Password Authentication (SPA) More Settings ...
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6. Click on Finish:
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Congratulations!
You have successfully entered all the information reguired to setup your account,
To dose the wizard, dick Finish.
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7. Your voicemail mailbox will now be listed on the left hand side of your Outlook screen as an additional account.

When you receive a voicemail it will show up as a new message here.
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