Apple iPhone Configuration Profile Install Tutorial

This tutorial will show how to install the Apple iPhone configuration profile that the
Health Science Center Office of information Technology has prepared for HSC
faculty, staff and students.

Importing this profile into your iPhone will enter settings to sync your HSC
Exchange email account (mail, contacts, and calendar), connect your iPhone to the
“tamhsc” wireless network, and also setup a VPN. (Please backup all of your data
before performing this install)

NOTE: This in only for the original iPhone or the iPhone 3G with the 2.0
firmware installed

CAUTION: When syncing, ALL of your contacts on your phone will be replaced
by the contacts within your Exchange profile. We recommend you backup and
transfer ALL of your contacts into your Exchange profile before performing
this install

On your iPhone navigate to “it.tamhsc.edu”
Under “Services” select “email”

On the next page select “Mobile Email”
Then select “Apple iPhone”

Click on the link “iPhone 2.0 Config File”
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6. The following screen will appear _
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TAMHSC
TAMHSC

Unsigned

Description TAMHSC iPhone Profile
Recelved Jul 22, 2008

Contains  Exchange Account
VPM Settings
WiFi Network

More Details >

7. §e1ect “Install”, you will get a popup liké below, select “Install Now”

Install Profile

IMPORTANT: The authenticity of
“TAMHSC” cannot be verified.

Installing this profile will change
seftings on your iPhone.

Install Now Cancel

8. You will then get a series of prompts to enter your email address, password,
and Domain account. Please remember this is asking for your HSC Exchange



Account information. _
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Enter Email

Enter your email address for the
Exchange server
webmail.tamhsc.edu

username@medicine.tamhsc.edu

Required by the “Exchange ActiveSync” profile
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" cancel | Enter User

Enter your username for the
Exchange server
webmail.tamhsc.edu

tamhsc\username]|

Required by the “Exchange ActiveSync” profile
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| Cancel | Enter Password

Enter your password for the
Exchange server
webmail.tamhsc.edu

Required by the “Exchange ActiveSync” profile
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" cancel | Enter User

Enter your username for the WiFi
network “tamhsc”

username@medicine.tamhsc.edu

Required by the "Wi-Fi (tamhsc)” profile

a|w|E|R|T|Y]u|i]o]P]
Als|o|Fle|H|JjK|L

L z|x|c|v|BiNjmi




. spflink = 6:55 PM =

| Cancel | Enter Password

Enter your password for the WiFi
network “tamhsc”

Required by the "Wi-Fi (tamhsc)” profile
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\ Cancel | Enter Username

Enter your username for the VPN
profile “VPN (VPN Configuration)”

username@medicine.tamhsc,edul |

Required by the "VEN (VPN Configuration)” profile
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9. Once finished your will see the following:
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Install Profile

TAMHSC
TAMHSC

Unsigned

Description TAMHSC iPhone Profile
Recelved Jul 22, 2008

Contains Exchange Account
VPN Settings
WiFi Netwark

More Details >

10. The profile is now installed _
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TAMHSC
TAMHSC

Unsigned

Description TAMHSC iPhone Profile
Received Jul 22, 2008

Contains Exchange Account
VPN Settings
WiFi Metwark

More Details >




11. When connecting to the “tamhsc” wireless you will receive the following,
please select “Accept Certificate”

Certificate needed to join the
network “tamhsc”

Accept or view details for this
certificate from
adriancead1.ad.tamhsc.edu

‘Accept Certificate

" View Certificate Details

Cancel



